911 AND/OR STARS SCRIPT

CALL STARS IF LIFE THREATENING
FOR QUICK TRANSPORT OR IF
UNSURE OF SEVERITY

911 or
STARS: 1-888-888-4567 ****Press#1 for Emergency

QUESTIONS BELOW FROM 911

QUESTION FROM STARS THEN THEY
WILL PATCH YOU TO 911

ANSWERS TO 911°’S QUESTIONS

Do you need Police, Fire or
Ambulance?
(You will be transferred to one of

these)

Share you need an ambulance if someone is injured
or needs medical help or if someone is shot, say
“there was a firearm training accident”

e Share, if you need a fire for fire or smoke, etc.

e Share, if you need police for violence, threats, etc.

Ambulance Dispatch, for what town or
city?

Buffalo Target Shooting Association in Sibbald Flats,
Kananaskis, Alberta

What’s the address of the emergency?

e BTSA STARS ID Location# 5313
e GPS Coordinates> N51° 00’ 14.8" (North 51
degrees 00 minutes and 14.8 seconds) AND
W114° 46' 19.4" (West 11 degrees 46 minutes and
19.4 seconds)

Repeat the address to ensure | have it
correct.

e BTSA STARS ID Location# 5313
e Extra info from above if required

STARS landing pad

Primary LZ is public parking lot just after BTSA gate,
but if RV trailers are there then direct STARS to big
garbage bin pad by APRA gate
e State STARS LZ person there with vest, cones &
wands

The above information allows the closes and most appropriate ambulance to be dispatched —
be calm, be patient, help is coming!
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What is the phone number you are
calling from?

Give the phone number you are calling from, in case
you get disconnected, so the 911 can call you back:
[ ]

STATE your phone number you are calling from
Repeat your phone number in case we

[ ]
get disconnected.

RESTATE your phone number you are calling from

911 will get any other addressing
information that is required.

Share any further address information for ground
emergency services:

e Located approximately 60 kilometers west of Calgary

e |f on Highway 16 travelling west, take Route 68
(Sibbald Creek Trail Exit 143) south to get to

Homestead Road
o Keep following road until get to a double gate
[ ]

Someone will be there to meet and guide
Okay, tell me exactly what happened.

Share the most important information about the person
with the medical or trauma incident (i.e. chest pain,
gunshot wound to leg, allergic reaction, not breathing,
etc.)

You will have to know this or go to the incident directly
to find out how the person is doing.

**Share the range is being cleared of firearms and it
is safe for emergency services to enter the area.

They will give you further information to help the patient
and instructions to send someone to guide the
ambulance and likely police and fire as well.
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